
 

Assistant Program Director - Colorado Springs 
 

Founded in 2011 by Steve Dobo, Zero Dropouts (ZD) is a community-based educational social enterprise 
with a national scope.  The company provides a wide-range, and ever growing, array of programs and 
services that are custom-fit to the needs of each school district it partners with.  Each program/service is 
designed to influence three key metrics for districts and schools: increasing on-time graduation rates, 
decreasing annual dropout rates, and increasing post-secondary enrollment rates. ZD distinguishes itself 
by being innovative, data and research oriented, goal-focused, relationship-based, and willing to dive 
into difficult areas to achieve exemplary results. 

Zero Dropouts is grounded in the belief that all students have the ability to be successful in education 
and life.  Next Programming is focused on reengaging youth who have not found success in traditional 
educational systems.  The programming allows students aged 14-21 to complete general high school or 
GED requirements while receiving other wrap around services: social-emotional support, college 
coursework, workforce development, and more.   

Zero Dropouts is partnered with Pikes Peak BOCES as anchor districts for Next Colorado Springs, which 
aims to serve 35 or more students who are at risk of dropping out or who have already done so across 
the 21-school district region of greater Colorado Springs.  The site will replicate the GED Plus model in 
place at other locations with blended learning, wrap around support services and concurrent enrollment 
at the local community college or advanced placement classes for CTE and general education courses, 
along with access to first jobs, first careers and internships.  ZD will also include credit recovery and high 
school diploma completion as academic programs and goals to augment the GED option.   

The Assistant Program Director leads and coordinates the instructional, administrative, and counseling 
activities of Next Colorado Springs program. 

Responsibilities Include: 

• Develops solid relationships with existing and new districts in Colorado Springs and the 
surrounding areas 

• Develops the educational program to fulfill the mission and vision of ZD to provide a viable option 
for high school students to reach and succeed at the post-secondary level  

• Primary lead for all instructional activities – classroom instruction 
• Develops and coordinates the core academic blended-learning program, the wrap-around 

support services and the connections to community college and advanced placement post-
secondary programs 

• Develops a strong asset-based working relationship with students, parents, teachers, counselors 
and partner organization staff 

• Acts as the main liaison to community-based service providers, the local community college and 
school district partners 

• Works with the CEO and Director of Operations to develop and maintain the school site for 
program use, safety and security, including custodial work 



• Works with the CEO and Director of Operations to plan and monitor the program budget 
• Recruits, hires, trains and supervises program staff, including teachers and any needed 

counselors 
• Directs preparation of class schedules, cumulative records, transcripts and attendance reports in 

coordination with participating school districts and community college partners 
• Works with partnering school districts to utilize their student information systems and the input 

of pertinent data 
• Develops and coordinates a referral process with partner school districts to locate and enroll 

potential students for the program 
• Develops and coordinates a system of enrolling interested and prepared students into 

community college concurrent enrollment classes 
• Develops a network of social service providers to provide wrap around support to students who 

need assistance in mental health and substance use issues 
• Develops and evaluates educational program to ensure it conforms to state and school board 

standards 
• Confers with teachers, students, parents and district staff concerning educational and behavioral 

problems in school 
• Requisitions and allocates supplies, computer equipment and instructional materials as needed 
• Communicates any building maintenance needed 
• Develops and oversees educational programs for students with mental or physical disabilities 
• Works within the ZD network to share best practices and support of each of the programs 
• Develops a network of employers to provide internship, job and career opportunities to student 

populations 
• Manages instructors and/or paraprofessionals  
• Other duties as assigned to support the mission of Zero Dropouts and the Next program 

Ideal candidate must possess: 

• Teaching and administrative experience in a secondary educational setting, preferably with at-risk 
students  

• An optimistic approach to the day-to-day operations of the school program  
• A passionate and committed belief that youth can rise above seemingly insurmountable obstacles 

and return to school, complete high school, and enter and succeed at post-secondary education 
and employment 

• A bachelor’s degree in education, psychology, sociology or related field, or four to eight years 
related experience and/or training, or equivalent combination of education and experience. 

• Knowledge of curriculum and instruction, including blended learning  
• Experience and comfort working with high school students from diverse backgrounds as well as 

their families and support networks as it relates to education 
• Experience building high functioning teams  
• Knowledge of the community college and career technical education systems, advanced 

placement courses and the transitioning of students from secondary to post-secondary 
• Experience hiring, training and managing educational staff 



• An ability to “change gears” and work collaboratively with internal staff and students and external 
partners  

• Demonstrated appreciation of clear and appropriate boundaries with youth  
• Budgeting and financial tracking of expenditures 
• An ability to work independently and remain organized in multiple settings 
• Oral communication - speaks clearly and persuasively in positive or negative situations, listens 

and gets clarification and responds well to questions  
• Change management - develops workable implementation plans, communicates changes 

effectively, builds commitment and overcomes resistance, prepares and supports those affected 
by change and monitors transition and evaluates results 

• Managing people - includes staff in planning, decision-making, facilitating and process 
improvement, takes responsibility for staff activities, makes self-available to staff, provides 
regular performance feedback and develops staff skills and encourages growth 

• Dependable transportation and being insurable as a driver on the auto liability policy of Zero 
Dropouts  

• Intermediate computer skills in the Microsoft Office Suite: Microsoft Word, Excel and PowerPoint  
 

It would be preferred if you also have:   

• A master’s degree in education or related field 
• A current Colorado School Administrator’s License 
• A current Colorado Teacher License 
• Experience as a counselor with at-risk teenage population 
• Knowledge and experience working with any of the partner school districts of Colorado Springs, 

along with post-secondary programs and partners 
• Working knowledge of the area where the school is located, including school districts, community 

colleges, businesses and community-based organizations 
• Proficiency in English/Spanish 
• Experience with the operation of an innovative alternative school or educational program 
• Knowledge of GED curriculum through Aztec Software 
• Knowledge of Edgenuity software 

 
WORK SCHEDULE - This is a full-time position with demanding goals, which sometimes requires longer 
hours and flexible scheduling, including some evenings and weekends.  The school year mainly follows the 
partner school districts’ calendars, with any changes to ensure the school year encompasses enough 
contact days for full-time student status.  This position is projected to start July 1, 2019. 

SALARY- This is an exempt position with a salary of $50-$60K, based on number of students enrolled in 
the program, but partly based upon qualifications, knowledge and relevant experience 

BENEFITS - 3 weeks of vacation and 1 week of sick time per year, medical and dental coverage available, 
not PERA eligible 

HOW TO APPLY - Email Eliza Harding at e.harding@zerodropouts.com with your cover letter, resume and 
list of 3 references (at least 2 supervisors) 


